
 
 
TCRM Therapist -- Installation and Setup… 
 
 
  
 
Having downloaded and unzipped the 
TCRM Application Packages to your 
hard drive or if you are in possession of 
a CD please locate the System Setup 
sub folder and then click the Setup_x32 
or Setup_x64 program to start the 
appropriate installation for your 
processor type. 
 
Its Important that you don’t install any of 
the Module Packs as their installation is 
controlled by the application Setup’s 
(x32 or x64) and individual installation is 
likely to course error and possible data 
loss. 

 
 
 
 
  
 
The TCRM Therapist application 
software relies on a number of Microsoft 
applications to run correctly and 
includes: 
 
Microsoft .Net Frameworks 
Microsoft Windows Installer 3.1 
Microsoft Access Database Engine 
 
These Microsoft applications may have 
already been installed on your computer 
in which case they will not form any part 
of this install, however, if prompted to 
install a Microsoft Application it is 
important that you Accept the 
installation, failure to accept will result in 
the errors or total failure when running 
the TCRM Therapist application. 

 
 
 
 
 
 
 
 
 



 
 
 
  
 
Though unusual a system restart may 
be issued please response No. You will 
be greeted by the TCRM Therapist Main 
Setup Wizard. If you selected Don’t 
Accept to any of the Microsoft requests 
for installation above it is strongly 
recommended that you select the 
Cancel button and don’t proceed with 
the installation. 
 
If on the other hand you intend to 
proceed with the installation please 
select Next and follow the installation 
instructions as normal and restarting the 
system if requested to do so earlier. 
 
 
 
  
 
On completion of the software 
installation the TCRM Therapist icon will 
be placed on your desktop. 
 
To run the application, select this icon in 
the normal way or use the Start All 
Programs dropdown menu. 

 
 
 
  
 
The TCRM Therapist is secured by a 
login system which is administered 
within the application, on installation the 
default settings are as follows: 
 
     User name    [ Administrator ] 
 
     Password     [ password ] 

 
 
 
 
 
 
 
 
 
 
 



 
 
  
 
The first time the system is run it will 
request that you run a Setup.  
 
This setup will apply the Master Diary 
and Control Data to the system 
database tables along with a search to 
establish which optional application and 
or research modules need to be applied 
to the overall system. 

 
 
  
 
Note this is an important screen… 
 
The personal information requested on 
this screen will be used by the system 
when producing invoices and reports. 
It’s also used as part of the registration 
process.  
 
At No time is this personal information 
ever transmitted automatically by the 
system…  
 
Changes to this information after 
registration may require re-registration. 
 
Please refer to TCRM Activation 
documentation for more details on 
software registration and activation. 
 
 
 
  
 
On completion of Master Diary and 
Control Data the system setup and 
before moving to the final stage of 
optional application and research 
module identification and installation will 
build the Software Registration File. 
 
At No time is this personal information 
ever transmitted automatically by the 
system…  
 
Please refer to TCRM Activation 
documentation for more details on 
software registration and activation. 
 
 



 
 
 
  
 
The final stage of the system setup is to 
apply any optional application and or 
research modules included in your 
original software download or on the 
application CD. 
 
Before proceeding with the installation it 
is important that the system knows 
where the files are located on your 
system. The folder you need to select is: 
 
TCRM Application Packages noting 
there maybe a sub folder if the package 
was unzipped to its default location. 
 

 
 
 
  
 
This screen may well differ, the example 
to the left reflects the standard modules 
which are provided with the system and 
should be installed to prevent system 
errors and or lack of functional control 
and reporting. 

 
 
  
 
If after initial setup this error appears at 
login an optional application or research 
module has been added to the system 
and needs to be setup to function 
correctly. 

 


